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Date__________ 
 
 
Dear sir or madam,  
 
Letter before Action  
Booking Reference ___________________ 
 
I am ____________________(NAME) of ________________________________________(ADDRESS).  

This is my letter of claim sent in accordance with the Practice Direction Pre-Action Conduct and 

Protocols of the Civil Procedure Rules (the ‘Practice Direction’). I draw your attention to the final 

section of this letter which sets out the deadline by which your response is required, and the 

consequences of failing to respond properly within that time. 

On ________________ I booked returned flights to __________________ with you. I was due to fly 

on ______________ and return on __________________. 

On 31st October 2020 the government announced an England wide lockdown, which banned travel 

abroad (https://www.gov.uk/guidance/new-national-restrictions-from-5-november#travel).  

On 5th November 2020 the Health Protection (Coronavirus Restrictions) (England) (No. 4) Regulations 

2020 were enacted. Regulation 5 prevents people leaving their home without ‘reasonable excuse’. 

Leaving home for a holiday is not a reason to leave one’s home. Regulation 20 makes it a criminal 

offence punishable on summary conviction by a fine if you are found to be in breach of Regulation 5. 

As you will be aware, the Regulations are not simply guidance but a matter of law which the public 

are required to follow.  

On ____________________ I completed an online complaint form asking for a refund or a change to 

the flight times without fees being applied. On ____________ this was rejected. {delete if not relevant} 

Given the new restrictions on movement, I consider that the contract between your company and me 

has now been frustrated and as such I am entitled to a full refund.  

I would refer you to the guidance from the CMA (https://www.gov.uk/government/publications/cma-

to-investigate-concerns-about-cancellation-policies-during-the-coronavirus-covid-19-pandemic/the-

coronavirus-covid-19-pandemic-consumer-contracts-cancellation-and-refunds) which supports this 

assertion.  

It also confirms that you cannot rely on a non-refundable policy in this situation. The Civil Aviation 

Authority also provides similar advice and directly refers to the CMA guidance 

(https://www.caa.co.uk/Our-work/Newsroom/COVID-19-guidance-for-passengers/).  
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As a consumer I am protected against being treated unfairly; you are clearly treating my unfairly. I 

cannot use the services as it would be a criminal offence to do so.  

I am requesting [a full refund] OR [vouchers equivalent to the value of the flights] OR [a flight change 

without fees] {delete as appropriate}. 

I require a response to this letter of claim within 7 days of receipt, which I consider to be a reasonable 

period for a full response.  

I refer you to the Practice Direction and in particular to paragraph 15 which concerns the court’s power 

to impose sanctions for failure to comply with the Practice Direction. I must also inform you that 

ignoring this letter may result in me commencing proceedings to recover the sums due. Should it be 

necessary to issue proceedings to recover the sums due, I will be seeking interest on the sums at a 

rate of 8% per annum.  

Finally, if you consider that, for any reason, this letter of claim does not comply with the Practice 

Direction, please inform me why you consider this to be the case and what further information you 

reasonably require in order to respond. 

I look forward to hearing from you. 

Yours sincerely,  

 
 
__________________[Signature] 
 
___________________[NAME] 
 
 


